w EVENTS

Conferences
Meetings
Facilitation
Consultations

From small meetings

to major conferences,
from logistics to
complete solutions,
PCC events deliver
value for money and
superb results to clients
in the NHS, the public
and third sectors



Ethos

PCC Events is part of Primary Care Commissioning
CIC, a social enterprise with roots in the NHS.

Our mission is to support the development of
commissioning and ultimately benefit the NHS
and patients.

Our values are reflected in everything we do:

e Value for money through meticulous planning
and careful procurement

e Sustainability via elimination of waste and
recycling of materials

o Consideration for the needs of clients and the
individual needs of delegates

e Constant improvement through attention to
feedback and evaluation




‘The service from PCC was excellent.

During the organisation phase the team
were prompt, efficient, well-informed and
cheerful throughout, and provided valuable
input to structuring the day to best effect.
On the day the PCC team were superbly
organised, well-briefed, smart, courteous
and efficient. | would use them again’

NHS South East Coast

events



Customers

The PCC events team is the sole
provider of event services to NHS

PCC. It is also trusted to run events for
the Department of Health, including
national conferences, regional
workshops and public consultations.

PCC now also provides event services
to other public sector organisations,
service providers and commissioners in
health and social care, the third sector
and charities.

tailored



‘Thank you for
organising the OAG
meeting so well. All
were impressed with
the venue and
facilities as well’
Optometric

Advisors Group

Just what you
need and no
more

Every event we run is designed and
shaped with the client. We can take all
the arrangements off your hands

or provide only the elements you need.

We can advise on what will make your
event a success, but we will also advise
where you can save money without
cutting corners.

Our prices are competitive and
are constantly benchmarked
against the market. Quotes are
clear, straightforward and easy to
understand.




SUCCESS

Event services

We provide a range of service
elements, including

e Event design

e Facilitation

¢ Sound and vision

e VVideo recording and production
¢ Webcasting

e Electronic voting systems

Where we don’t provide a service

inhouse, we work with hand-picked,
trusted partners. Our partners work
the way we do and share our values.

For the full range of services,
see our website:
www.pcc-cic.org.uk/events




Evaluation

How do you know your event has
been a success?

We measure the satisfaction of
delegates after the event — everything
from the convenience of the venue, the
organisation, the help provided by staff
and the quality of supporting materials.
Most importantly, we measure what
delegates learned, what they thought
of the speakers or facilitators, and
what they gained in confidence and
knowledge.

You get this information in the form of
a concise evaluation report within ten
days of the event.




Next steps

To discuss your event
requirements call

Ria Bunce on 0113 398 4032 or
email ria.bunce@pcc.nhs.uk

Find our more about PCC Events
at www.pcc-cic.org.uk/events
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